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Important: System requirements are subject to change without notice. Please contact Application 
Support at our toll-free number 877-602-8324 for the latest updates.  

Workstation Requirements 

The following are the minimum requirements for running i4 on a workstation: 

Component Minimum Requirement 

Computer and 
processor 

Intel® Pentium® 4 Processor 1.8 GHz 

Operating System Microsoft
®
 Windows

®
 8  

Windows 7 

Windows XP Professional with Service Pack  

Windows Server
®
 2003 

Windows Professional 2000 

Windows Server 2000 

Hard Drive 40 GB Ultra ATA/100 7200 RPM 

RAM 256 MB 

Networking 100 MB/sec Ethernet card 

Display 1024 x 768 or higher resolution monitor 

Serial Ports 1 serial port for each of the following devices, if used: 

 Turnstile interface 

 Serial swipe reader 

 POS display pole 

 Signature capture pad 

Power Supply UPS (Uninterruptible Power Supply) 

Internet Requirements 

The following are the minimum requirements for accessing i4 through the internet: 

Component Requirement 

Internet
1
 Internet access required (dedicated 768 kbps upload and 1.5 mbps download 

bandwidth required per workstation) 

Browser Microsoft Internet Explorer 6 or higher, including IE 9 and 10 

                                                      
1
 Access fees may apply.  
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Supported Peripheral Devices  

Device XP Pro Windows 
7/32 

Windows 
7/64 

Windows 
8 

Touchscreen Monitors – Video Card 

ELO Touchscreen Yes to all 

Receipt Printer – Parallel Printer Port 

Epson Receipt Printer Module TM-T88V Yes to all 

Star TSP600 Series parallel receipt printer Yes to all 

Star TSP650 Series USB printer Yes to all  

Cash Drawer – Serial Port if connected to computer; or can connect through receipt printer.  

MMF Cash Drawer Yes to all 

Serial Barcode Readers  

Honeywell MS7120 RS232 Serial Orbit 
Barcode Scanner  

Yes to all 

Honeywell MS9500 Serial Voyager Series 
Scanner  

Yes to all 

IDTech Omni, Barcode & MagStripe Reader 
Model WCR3227-633  

Yes to all 

Cameras 

Microsoft LifeCam Yes to all 

Microsoft LifeCam HD-3000 Yes to all 

Credit Card Reader 

MiniMag Magstripe Reader* Yes to all 

EP210 Devices 

EP210 (Barcode) Yes to all 

EP210 (RFID) (for proximity) Yes to all 

EP210 Barcode Reader MSLR-70R Yes to all 

EP210 Proximity Reader HID 6005 RFID Card 
Reader 

Yes to all 

10 ft extension cord Yes to all 

RLY-T9AP5D52-12 Relay Yes to all 

Fingerprint Readers 

Digital Persona U.are.U 4500 Yes to all 

Label Printers 

Dymo 400 Turbo Printer Yes to all 

Dymo 450 Turbo Printer Yes to all 

Dymo Shipping Labels 2-1/8” x 4”  Yes to all 
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Device XP Pro Windows 
7/32 

Windows 
7/64 

Windows 
8 

Magnetic Swipe Readers – USB Interface 

UniTech Keyboard with MagStripe* Yes to all 

MICR Reader 

MagTek MICR* Yes to all 

POS Pole 

POS Pole Yes to all 

Scanner for Document Archival 

Xerox Documate 515 Yes to all 

Note: Most Twain-compatible scanners should work. However, if you use another scanner and have a 
problem, you may be referred to the manufacturer for assistance. 

Signature Capture Pad 

Topaz Signature Capture pad (1X5) Yes to all 

Topaz Signature Capture pad (4X5) Yes to all 

*Devices that need programming by Jonas Fitness to work with i4.  

Drivers are available from the manufacturers’ websites for those devices that require drivers.  

3
rd

 Party Software  

The following 3
rd

 party software must be installed to run the associated feature in i4: 

Software i4 Function 

Acrobat Reader Version 9 (XP) or Version 9.4 
(Windows 7) or better 

Viewing pdfs.  

DigitalPersona Platinum Fingerprint Using fingerprint biometrics. 

Note: Contact Application Support for a download of 
the software.  

Microsoft Word
®
 2003, 2007, or 2010 Creating and editing contract templates.  

 


